
IT Staffing Agreement Template
A ready-to-use contract framework for IT staff augmentation, managed team, and

direct hire engagements. Covers scope of work, rates, payment terms, IP

assignment, confidentiality, termination, and compliance.

PARTIES TO THIS AGREEMENT

Client (Company Name): ____________________________________________________________

Client Address: ____________________________________________________________

Client Contact Person: ____________________________________________________________

Client Email: ____________________________________________________________

Provider (Staffing Company Name):

____________________________________________________________

Provider Address: ____________________________________________________________

Provider Contact Person: ____________________________________________________________

Provider Email: ____________________________________________________________

Effective Date: ____________________________________________________________

Agreement Number: ____________________________________________________________

This IT Staffing Agreement (the "Agreement") is entered into as of the Effective Date above by and between the
Client and the Provider (each a "Party" and collectively the "Parties").

secondtalent.com

Template only. Not legal advice. Have your legal counsel review before signing.



1. SCOPE OF SERVICES

The Provider agrees to supply qualified IT personnel ("Assigned Staff") to the Client in accordance with the
role specifications, seniority requirements, and technical skill sets defined in each Statement of Work
("SOW") executed under this Agreement. Each SOW shall reference this Agreement and form part of it.

The Provider shall be responsible for sourcing, vetting, and presenting candidates. The Client retains the
right to interview and approve all Assigned Staff before engagement begins.

2. ENGAGEMENT MODELS

This Agreement supports the following engagement models. The applicable model shall be specified in each
SOW:

• Staff Augmentation: Assigned Staff work under the Client's day-to-day direction as an extension of the
Client's team. The Provider remains the legal employer and handles payroll, benefits, and compliance.

• Managed Team: The Provider delivers a defined scope of work using a dedicated team. The Provider
manages delivery, standups, and sprint execution. The Client provides requirements and accepts
deliverables.

• Direct Hire: The Provider sources and vets a candidate for permanent placement on the Client's payroll.
A one-time placement fee applies as defined in the SOW.

3. STAFFING AND REPLACEMENT

3.1 The Provider shall deliver a minimum of six (6) pre-vetted candidate profiles within the timeframe
specified in the SOW (typically 24 to 72 hours from intake).

3.2 If the Client is not satisfied with an Assigned Staff member's performance during the first thirty (30) days
of the engagement (the "Trial Period"), the Provider shall supply a replacement at no additional cost within
ten (10) business days of written notice.

3.3 The Provider may not reassign or replace Assigned Staff without prior written consent from the Client,
except in cases of force majeure, resignation, or termination for cause.

4. RATES AND PAYMENT TERMS

4.1 Rates for each SOW shall be specified in the rate schedule below or in the SOW itself:

Role Seniority Monthly Rate Model

4.2 All rates are all-inclusive monthly rates covering salary, employer taxes, statutory benefits, vetting, and
provider margin unless otherwise specified. No hidden fees.

4.3 Payment is due within thirty (30) days of invoice date. Invoices are issued monthly in arrears in USD.
Late payments accrue interest at 1.5% per month or the maximum rate permitted by law, whichever is lower.

4.4 For Direct Hire engagements, the placement fee is due within fifteen (15) days of the candidate's start
date.



5. INTELLECTUAL PROPERTY

5.1 All work product, code, designs, documentation, and materials created by Assigned Staff in the course of
performing services under this Agreement ("Work Product") shall be the sole and exclusive property of the
Client.

5.2 The Provider hereby assigns, and shall cause each Assigned Staff member to assign, all right, title, and
interest in and to the Work Product to the Client, including all intellectual property rights therein.

5.3 The Provider retains no license to use, reproduce, or distribute the Work Product except as necessary to
perform the services during the active engagement period.

6. CONFIDENTIALITY

6.1 Each Party agrees to hold in confidence all non-public information received from the other Party
("Confidential Information"), including but not limited to business plans, source code, customer data, financial
records, and technical specifications.

6.2 Confidential Information shall not be disclosed to any third party without prior written consent, except as
required by law. This obligation survives termination of this Agreement for a period of three (3) years.

6.3 Upon termination, each Party shall return or destroy all Confidential Information in its possession within
fifteen (15) business days and certify destruction in writing upon request.

7. DATA PROTECTION AND COMPLIANCE

7.1 The Provider shall comply with all applicable data protection laws, including GDPR (where applicable),
and any local data privacy regulations in the jurisdiction where the Assigned Staff are employed.

7.2 The Provider shall ensure that all Assigned Staff sign individual NDAs and data processing agreements
before accessing any Client systems or data.

7.3 Where the Provider operates as the Employer of Record (EOR), the Provider shall handle all statutory
compliance, including employment contracts, tax filings, social insurance contributions, and labor law
adherence in the country of employment.

8. NON-SOLICITATION

8.1 During the term of this Agreement and for twelve (12) months following its termination, neither Party shall
directly solicit or hire employees or contractors introduced by the other Party, except through the
engagement models defined in this Agreement.

8.2 For Staff Augmentation engagements, the Client may convert Assigned Staff to direct employment via
the Direct Hire model. No buyout fee or conversion charge applies if the conversion occurs after six (6)
months of continuous engagement.



9. TERM AND TERMINATION

9.1 This Agreement is effective from the Effective Date and remains in force until terminated by either Party.

9.2 Either Party may terminate this Agreement or any SOW by providing thirty (30) days' written notice to the
other Party.

9.3 Either Party may terminate immediately upon written notice if the other Party: (a) commits a material
breach that remains uncured for fifteen (15) days after written notice; (b) becomes insolvent, files for
bankruptcy, or has a receiver appointed.

9.4 Upon termination, the Client shall pay all amounts due for services rendered through the termination
date. The Provider shall ensure an orderly handover of all Work Product, documentation, and system access
within ten (10) business days.

10. WARRANTIES AND REPRESENTATIONS

10.1 The Provider warrants that: (a) all Assigned Staff have been vetted through the Provider's standard
screening process; (b) the Provider has the legal right to employ Assigned Staff in their respective
jurisdictions; (c) the Provider holds all necessary business licenses and registrations.

10.2 The Client warrants that: (a) it has the authority to enter into this Agreement; (b) it will provide a safe
and lawful working environment (including remote tooling and access) for Assigned Staff.

11. LIMITATION OF LIABILITY

11.1 Neither Party shall be liable for indirect, incidental, consequential, special, or punitive damages,
including loss of profits, revenue, or data, arising out of or related to this Agreement.

11.2 The Provider's total aggregate liability under this Agreement shall not exceed the fees paid by the Client
to the Provider in the twelve (12) months preceding the claim.

11.3 This limitation does not apply to breaches of confidentiality, IP infringement, or willful misconduct.

12. INDEMNIFICATION

12.1 The Provider shall indemnify and hold harmless the Client from any claims arising from the Provider's
failure to comply with employment laws, tax obligations, or statutory benefits in the Assigned Staff's
jurisdiction.

12.2 The Client shall indemnify and hold harmless the Provider from any claims arising from the Client's
instructions, specifications, or materials provided to Assigned Staff, except where the Provider knew or
should have known such instructions were unlawful.

13. DISPUTE RESOLUTION

13.1 The Parties shall attempt to resolve any dispute arising under this Agreement through good-faith
negotiation for a period of thirty (30) days.

13.2 If negotiation fails, the dispute shall be submitted to binding arbitration under the rules of [ICC / SIAC /
AAA / specify]. The seat of arbitration shall be [City, Country]. The language of arbitration shall be English.



14. GENERAL PROVISIONS

14.1 Entire Agreement. This Agreement, together with all SOWs, constitutes the entire agreement between
the Parties and supersedes all prior negotiations, representations, and agreements.

14.2 Amendments. No amendment to this Agreement shall be effective unless in writing and signed by both
Parties.

14.3 Severability. If any provision is found to be unenforceable, the remaining provisions shall continue in
full force.

14.4 Governing Law. This Agreement shall be governed by and construed in accordance with the laws of
[Jurisdiction], without regard to its conflict of laws principles.

14.5 Notices. All notices shall be in writing and sent to the addresses specified on page 1 of this Agreement,
or to such other address as a Party may designate in writing.

STATEMENT OF WORK (SOW) TEMPLATE
Attach as Appendix A to each engagement. Reference this Agreement by number.

SOW Number: ____________________________________________________________

Reference Agreement Number: ____________________________________________________________

Project / Engagement Name: ____________________________________________________________

Engagement Model (SA / MT / DH):

____________________________________________________________

Start Date: ____________________________________________________________

Estimated Duration: ____________________________________________________________

Roles and Headcount: ____________________________________________________________

Monthly Rate per Role: ____________________________________________________________

Total Monthly Cost: ____________________________________________________________

Special Requirements: ____________________________________________________________

Client Project Manager: ____________________________________________________________

Provider Account Manager: ____________________________________________________________

SIGNATURES

CLIENT PROVIDER

Name: ____________________________ Name: ____________________________

Title: ____________________________ Title: ____________________________



Date: ____________________________ Date: ____________________________

Signature: ________________________ Signature: ________________________

Need a staffing partner to fill this agreement?
Second Talent delivers pre-vetted senior engineers from Asia in 24 hours. Staff augmentation, direct hire, or
managed teams under one MSA. $0 upfront, replacement guarantee, EOR included.

Start a Hire at secondtalent.com

IT Staffing Agreement Template by Second Talent | secondtalent.com | Template only. Not legal advice.

https://www.secondtalent.com/find-the-talent-you-need/

